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FOR IMMEDIATE RELEASE

For More Information: 
Phil Pantano  
Pantano & Associates 
716.601.4128 or phil@pantanoPR.com  

HARTER SECREST & EMERY WELCOMES NICOLE J. O’BRIEN AS ITS 
DIRECTOR OF INFORMATION TECHNOLOGY 

Rochester, New York, November 2, 2018 – Harter Secrest & Emery LLP, a full-service business 

law firm with offices throughout New York, is pleased to welcome Nicole J. O’Brien as the firm’s Director 

of Information Technology. 

O’Brien will lead Harter Secrest & Emery’s Information Technology department and be 

responsible for developing and implementing the firm’s information technology strategies. Her 

responsibilities will include overseeing the firm’s technology operations and infrastructure, developing 

and executing information technology policies and procedures, and directing the administration of the 

firm’s network, systems and data center.  She was most recently IT Director of Client Services at Woods 

Oviatt Gilman LLP. 

"Like every industry, technology is central to how our law firm operates, from communication and 

connectivity with our clients, and internally within the firm, to operational needs, like billing and payroll," 

said Craig S. Wittlin, Harter Secrest & Emery Managing Partner. “Nicole will be an outstanding addition 

to Harter Secrest & Emery and will positively impact the way we conduct business every day.  She brings 

a great background and strong understanding of how a law firm needs to operate seamlessly across 

multiple offices and provide outstanding service to internal and external clients." 

O’Brien is a certified e-discovery specialist by the Association of Certified E-Discovery 

Specialists (ACEDS). She is well-versed in the design, operation, administration, and maintenance of 

numerous technology applications, programs and systems. A graduate of both Johnson & Wales 

University and Monroe Community College, O’Brien is a member of the board of directors of Technology 

Executives of Western New York, and a member of the International Legal Technology Association. 
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About Harter Secrest & Emery LLP 

Harter Secrest & Emery LLP is a full-service business law firm providing legal services to clients 

ranging from individuals and family-owned businesses to Fortune 100 companies and major regional 

institutions. With offices in Rochester, Buffalo, Albany, Corning, and New York City, New York, the 

firm is a recognized leader in litigation, corporate, employee benefits, environmental and land use, health 

care, higher education, immigration, Intellectual Property, labor and employment, real estate, and trusts 

and estates law. Harter Secrest & Emery has 35 U.S. News - Best Lawyers 2019 “Best Law Firms” top tier 

metropolitan practice group rankings—more Western New York rankings than any other law firm. The 

firm has been top ranked in Chambers USA for Corporate/M&A, Litigation, Immigration and Real Estate 

law and 45 attorneys are recognized as The Best Lawyers in America© for 2019. For more information 

visit www.hselaw.com. 
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